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GOVERNMENT OFIND!A
MINISTRY OF F:NANCE
DEPARTMENT OF EXPEND:TURE
CENTRAL PENS10N ACCOuNT:NG OFFICE
TR:KOCIT‖ ,3H:KA」ICAMA PLACE,
NEW DELH卜110066

slq : 26174s96, 2617 4456,2617443a PHONES:26174596,26174456,26174438

C PAO/lT&Tech/ Simplificati on / 20 16- t7 / 1,tV ol-Vl / 78 24042017

Office Memorandum

Subject:- Requirements from pensioner for credit offirst pension to his/her account
by bank,

Attention is invited to CPAO's OM No.CPAO/Tech/Simplification/2014-1,5 /52 dated-
'28.05.2014 whereby it was intimated to all concerned that pensioners were not required to
visit the bank to activate their first payment of pension. It was also intimated that
Undertaking for recovery of excess/overpayment of pension had been made a part of PPO-

Inspite ofthese instructions, banks used to insist on pensioners to physically appear in the
t ank before commencing first payment of pension. Consequently, CPAO had issued
insiructions vide OM No. CPAO/Tech/Life Certificate/20L4-15 /99-17 5 dated-28.07.2014
that banks should not insist on the pensioners to issue Iife certificate at the time of first
credrt of pension. They were also advised to identify the pensioner with reference to
inlormation aL:eady available with bank obtained through KYC at the time of opening of
bank account. The above instructions were reiterated by OM No. CPAO/Tech/Bank
Performance/2 0L4-15 / 45 dated-02.06.2016.

However, it is observed that banks are still insisting upon the pensioners for
completion of formalities Iike submission of life certificate, letter of Undertaking and
certificate of non-employment to credit their first payment and other dues to their pension
account resulting into inconvenience to the pensioners defeating the very purpose of
simpiiffing the pension procedures.

ln view of the above, Heads of CPPCs aud Heads of Government Business Divrsions
of ali the banks are advised to ensure that instructions issued by CPAO are followed by
CPI)Cs and paying branches and any inconvenience to pensioners are avoided.

This issues with the approval of competent authority.

Sr, Accounts

ウ
〔vittitご 13‐づヽ「レ
&Tbch〕Officer〔 IT

ヤC
'I'o,

1. Heads ofCPPCs ofall Banks
2. Heads of Government Business Divisions ofall Banks
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ST.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office [GPO) Complex,INA, New Delhi.
PPS to Addl. CGA (AL), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex,INA, New Delhi.
The Additional Secretary (Pension), Deptt. of P&PW, Lok Nayak Bhawan,
Khan Market, New Delhi-110003
The |t, CGA (RBD), O/o CGA, Mahalekha Niyantrak Bhawan, E-Block,
General PooI Office (GPO) Complex,INA, New Delhi
PS to CC (P), CPAO, New Delhi
PA to CA, CPAO, New Delhi
TDINIC), CPAO, New Delhi


