F.No. 2-1 /2012/CGHS/VC/ICGHS(P)
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

Nirman Bhawan, New Delhi
Dated the 1% August, 2013.

OFFICE MEMORANDUM

Subject : Clarification regarding admissible non-admissible items under CGHS

e e

.

With reference to the above mentioned subject the undersigned s directed to
draw attention to the Office Memorandum of even number dated 1st October 2012
issued by this Department in compliance of the directions of Hon'ble High Court of
Delhi in the case of Shri Kanhiya Singh Vs UOI and others [W.P.(C) 9044/2011]
clarifying ~ admissibility / inadmissibility of items of expenditure for claiming
reimbursement under CGHS. The same are being reproduced for a wider circulation
and information in compliance of Hon'ble High Court's latest direction issued on
16.05.2013 in this case. The requisite clarifications regarding admissible and rion-
admissible items under CGHS are provided herewith as under:-

a) “CGHS Package Rate” shall mean and include lump sum cost of inpatient
treatment / day care / diagnostic procedure for which a CGHS beneficiary has
been permitted by the competent authonty or for treatment under emergency
from the time of admission to the time of discharge including (but not limited
to) = (1) Registration charges. (ii) Admission charges, (iii) Accommodation
charges including patients diet. (iv) Operation charges, (v) Injection charges
(vi) Dressing charges. (vii) Doctor / consultant visit charges (vii) ICU /ICCU
charges. (ix) Monitoring charges, (x) Transfusion charges, (xi) Anesthesia
charges. (xii) Operation theatre charges, (xiii) Procedural charges / surgeon's
fee, (xiv) Cost of surgical disposables and all sundries used during
hospitalization, (xv) Cost of medicines, (xvi) Related routine and essential
investigations, (xvii) Physiotherapy charges etc. (xviii) Nursing care and
charges for its services

b) Cost of Implants / stents / grafts is reimbursable in addition to package rates
as per CG_HS ceiling rates for Implants / stents / grafts or as per actual
whichever is lower, in case there is no ceiling rate prescribed under CGHS

¢} During In-patient treatment of the CGHS beneficiary, the hospital will not ask
the beneficiary or his / her attendant to purchase separately the medicines |
sundries / equipment or accessories from outside and will prowvide the

treatment within the package rate fixed by the CGHS which includes the cost
of all the items.
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d) In cases of conservative treatment / where there is ne CGHS package rate,
the above mentioned items are admissible-items wise at CGHS rates or as per
AlIMS rates (if there is no CGHS rate) or as per actual (if there is no CGHS /
AlIMS rate) available for any item.

e) Package rates envisage up to a maximum duration of indoor treatment as
follows:

12 days for Specialized (Super Specialties) treatment;

7 days for other Major Surgeries;

3 days for Laparoscopic surgeries / normal deliveries; and
1 day for day care / Minor (OPD) surgeries

However, if the beneficiary has to stay in the hospital for his / hes
recovery for a period more than the period covered in package rate, in
exceptional cases, supported by relevant medical records and certified as
such by hospital the additional reimbursement shall be limited to
accommodation charges as per entitlement investigations charges at
approved rates, and doctors visit charges (not more than 2 visits per day per
visit by specialists / consultants) and cost of medicines for additional stay).

No additional charge on account of extended period of stay shall be
allowed if that extension is due to infection on the consequences of surgical
procedure or due to any improper proceed.

f) In addition to the above mentioned items, some patients may require
additional facilities/ procedures. which are admissible with proper justification
in deserving cases. Therefore, it is not possible to give a comprehensive list of
items, which are not admissible

However, the following items are not admissible:

Telephone charges
Toiletries

Sanitary napkins
Talcum powder
Mouth fresheners

2. It has also been decided to clarify that expenses incurred on medicines,
consumables, §undry equipments and accessories etc., which are purchased from
outside, based on specific authorization of treating doctor / staff of the concerned
hospital will be reimbursable if they are not falling under the list of non-admissible
ltems. In case the empanelled hospital has asked a CGHS beneficiary for purchase
of the said items over and above the package rates, reimbursement shall be made to
the beneficiary and the amount shall be recovered from the pending bills of hospital.
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3. This Office Memorandum is Issued in compliance of the directions of Hon'ble
High Court of Delhi in W.P. (C) 9044/2011 [ Sh. Kanhiya Singh Vs UOI and others]
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[V.P Singh]
Deputy Secretary to Government of India

To:

1. All Ministries / Departments, Government of India

2 Medical Superintendants of all CGHS empanelled hospitals in India with a
direction to display a copy of this Office Memorandum with a translated
version in the local language at the reception / registration / admission counter
for information of the public. They should also mention that this Office
Memorandum is available on CGHS website at
http.//msotransparent.nic.in/cghsnew/index.asp The hospital shall also display
a copy of this Office Memorandum on their website and provide a link to the
CGHS website.

3 Director, CGHS. Nirman Bhawan. New Delhi

4 Addl DDG(HQ)/AIl Addl Directors /Joint Directors of CGHS cities outside Delhi

5. All Pay & Accounts Officers under CGHS

6 Additional Director (HQ) / Additional Director(SZ) / (CZ) / (EZ) / (NZ), CGHS,
New Delhi

7 JD (Gr )/UJD(R&H), CGHS Delhi

8 CGHS I/ IV, Directorate General of CGHS, Nirman Bhawan. New Delhi

9 Esttlf Estt.Il/ Estt.Ill/ Estt.IV Sections, Ministry of Health & Family Welfare

10.Admn.| / Admn.ll Sections of Dte. GHS

11 Rajya Sabha / Lok Sabha Secretariat

12.Registrar, Supreme Court of India, New Delhi

13.U.P . 8.C, Dholpur House New Delhi.

14 Integrated Finance Division, MoHFW. Nirman Bhawan, New Delhi

15.Deputy Secretary (Civil Service News), Department of Personnel & Training
Sth Floor, Sardar Patel Bhawan, New Delhi.

16.PPS to Secretary (H&FW)/ Secretary (AYUSH)/ Secretary (HR)/ Secretary
(AIDS Control), Ministry of Health & Family Welfare

17 PPS to DGHS /AS&MD. NRHM / AS (H)/AS & FA/ AS & DG (CGHS)

18 Swamy Publishers (P) Ltd.. P B No 2468 R._A. Puram, Chennai 6800028

19 8hri Umraomal Purohit, Secretary, Staff Side. 13-C, Ferozshah Road New
Delhi

20 All Staff Side Members of National Council (JCM) (as per list attached)

21 Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar
Marg, New Delhi

22 All Offices / Sections / Desks in the Ministry

23 UTI-ITSL , 153/1, First floor, Old Madras Road. Ulsoor, Bengaluru-560008.

24 OSD, ECHS, Ministry of Defence. New Delhi./ ED(Health) Railway Board, M/o
Railways, New Delhi ! Secretary, ESIC, New Delhi

25.5r. Technical Director, NIC, MOHFW, Nirman Bhawan, New Delhi with the
request to upload on the website of the CGHS

26 Office Order folder




