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Governrnent of tndia

Ministry of hlealth & Family Wetfare
Department of Health & Family lffelfare

Nirman Bhawan, New Delhi
Dated the 1't&ugu*t, ?013.

qTTICE MEMOBANDU[,1

f,ubjsct. : Clarification r-g$ardilfr admissible non-ad$issible iterxs uncler frS]-{$

Witlr reference to the ai:ove mentioned si-rblect tne unOersrgneci :s ijirecled tc
draw attention to the Office Memorandum of even number datecj lst ilciober 2tj't?
issued by this Dep*rtment in compliance of th* directions of Horr'ble High Cn;rrt *f
Delhi in the cas* of shri Kanhiya $ingh vs u*r and others lwp"ic) s044lp01jl
clarifylng admissibility / inarlnrissibility of rtenrs of expenciitur* i*r clairi:ing
rein:burserner:t under CCH$ The sanre are being reprodlrceci ior a ivider uircuiatior
and inforrnation in cornpiiance of Hon ble High Court s latest elirection issuod on
1S'05.2013 in this ca$e" The requisite clarifications regarding adrnissib!* ilnd n*rr-
admissible items under cGl-{s are providecl herewith as under.-

a) "CGH$ Package Rate" sirall meart ancl inclu,Je lunrp sun rast nf i*pairent
treatment I day care I diagnostic proceciure lnr lvhtch a CSI-i$ h*nelicrar,y has
been perrnitted by the competerrt authorrty ar for trealr:ent ur1der efi*$enry
from the tinre of admission to lhe tirne of discharge includin6p {but not liri-ijied
toi - it) Registretion charges. {iii Adrnission clrarges. {iii) Accr:rrmi:clal:*rr
charges incir-iclir":g patients diet (iv) Cperatrnn charges, iv) ln;ectiol rir;rrijus
(vil Dressirril charue*, ivri) Doctcr I consL;ltnn1 visri charc;es iviril i{JrJ j iCtll-l
charges, {ix} Monitanng charges. {x) Transfusron charges. rxi) Anesthesr::
charges (xii) Cperation theatre charges, {xiii) Procedurai charges / si.:rgecn'sfee (xiv] Cost cf surgical ciisposables ancl all sundrics useiJ dLir:nc;
hospitalization, {xvi Cost of medicines. {xvi) Related routine ancl css*ntrai
investig*tions, (xvii) physictherapy charges etc. {xviii; l{urs!ng cars and
charges iolls servtces

b) Cost of lmplants I stents I grafts is reimbursable in addiiron ta packag* ralcs
as per CGHS ceiiing rates for lrnplants / stents I grafts or a$ pe i actua;
whichever is iawer. in case there is no cerling rate prescribecl rin,Jer C$H$

c) During ln-pat;enl irr:attr:cnl *f the ilGH$ i:en*iici:lry, the ir;spiii.ri y,,l;i r-r$t i,rsi.ilhe heneficiary nr nrs l t*r atenclant to pr:rcrra** u"po,r,,r,f i, ,, ,1,"o,",,",**,
surrdries I eqLtiprrrcnl ct acctssories frcnr outside and wrii ilmvrge trcltreatmeni within the package rate fixed by the CGHS which irrclucjes tirs cusiof all the itenrs
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d) ln cases of conservatlve treatment I where there is no CGHS package rate,
the above mentioned items are admissible-items wise at CGHS rates or a$ per
AIIMS rates (if there is no CGH$ rate) or a$ per actr:al (if there is no CGHS /
AIIMS rate) available for any rtem.

e) Package rales envisage up to a maximum duration of indoor treatment as
follows:

12 days for $peciallzed {Super Specialties) treatment;
7 days for other Major Surgeries;
3 days for Laparoscopic surgeries I normaldeliveries; and
1 day far day care I Minor (OPD) sirrgeries

However. if the beneficiary has to stay in the hospitat for his / lrer
recovery for a period more than the period eovered in package rate, in
exceptional cases, supported by relevant medical records and certified as
such by hospital, the additional reimbursement shall be limited tc
accomrnodation charges as per entitlement investrgations charges at
approved rate$, and doctors visit charges {not nrore than z visrts per Jay pet
visil by specialists / consultants) and cost of medicines for additional stay).

No additional charge on account of extended period of stay shall be
allowed if that extension is due to infection on the consequences cf surgical
procedure or due to any improper proceed.

ln addition to the above mentioned items, some patients rnay require
additional facilitiesl procedures, which are admissible with proper justification
in deserving cases" Therefore, it is not possible ta give a comprelrensive list of
items, which are not admissible.

However. the foilowing itenrs are not adnrrssjble.

Telephone charges
Toiletries
$anitary napkins
Talcurn powder
Mouth fresireners

2. lt has also been decided to clarify that expenses incurred on medicines.
consumables, sundry equipments and accessories etc., which are purchased from
outside, based on specific authorization of treating doctor I staff of the concerned
hospital wlll be reirnbursable if they are not falling under the list of ncn-admissible
ttems ln case the etnpanellecl hospitai has asked a CGHS benefrcrary f.or purcnase
of the said ltems over and above the package rates, reimbursement shall he made t<:
the beneficiary and the amount shall be recovered from the pending bills of hospitat.
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3" This 0fflce Memorandum is lssued ln compliance of the directions of Hon'ble
High Court of Delhi in W.P (C) 9A4,412011 [Sh. Kanhiya Singh Vs UOt and nthers].

!

" 

i''tit'u'1

[V P $ingh]
Deputy Seeretary to Government of lndia

:

1 All Ministries / Departments, Government of lndia
2. Medical Superintendants of all CGH$ empanelled hospitals in lndia with a

direction to display a copy of lhis Office Memorandum with a translaled
version in the local language at the reception / registration / admission counter
for information of the public. They should also nreniion that this Office
Memorandum is available on CGHS website at
http.:{rypqir an*Bq$tt:tic, inlc"g hgnp.w{irydex. asp The hosp ita t s ha li a rso d isptay
t copy of this Office Memorandum on tt,eir webslte and provide a link to the
CGHS website

3. Dtrector. CGH$, Nrrrnan Bhawan, New Delhi
4 Addl DDG(H*)lAllAddl Directors lJoint Directors of CGHS cities outsirje il*lhi
5. AII Pay & Arcounts Officers Under CGHS
6 Additional Director (Ha) /Additionat Director{$z} ltcz) t(EZ)i {NZ), cG}-t$.

New Delhi
7 JD (Gr.)/JD(R&H), CGHS Delhi
B CGHS ll llllllllV. Directorate General of CGHS, Nirman Bhawan New Delhr9. fstt.ll [stt.li/ Estt.lll/ Estt.lV $ections, Mlnistry of Health & Family \t/etfare
1 0. Admn.l / Admn.ll $ections of Dte.GH$
1 1. Rajya $abha 1 Lok Sabha Secretariat
12. Registrar, $upreme Court of lndia, New Delhi
13. U"p $.C, Dholpur House New Delhi.
l4.lntegrated Finance Division, MoHFW, Nirman Bhawan, l.,Iew *elhi
15" Deputy $ecretary (Crvil Servrce News), Department of personnel & Tr-aining

5th Floor, Sardar patel Bhawan, New Delhi. i

16 pPs to secretary {H&rw)/ $ecretary (Ayu$H)t secretary iHRi/ $ecretary

- W?S Controt), Ministry of Health & Family Wetfare
17 PPS to DGHS /AS&MD, NRHM / AS (H) / A$ & FA / A$ & ns {CGH$}18 swamy Pubrishers (p) r-td., [tr I No z4sg, R A puram ft;,,;;;s*oo:*
1s $hri umranmar Furahrt, $ecretary, $taff $icje. r;-c, F*rozshah no**, r.r**Delhi
20. All staff $ide lVlembers of Nationat councii (JCM) (as per irst attached)21 office *f the comptroller & Auditor General or ririia,ia Bahadur shah zafarfrrlarg, N&w Delhi
22. All Offices 1 Sections / Desks in the Ministry
23 url-irsl . 153/'1, Firsr froor, oid Madras Road, ulsonr, Bengaluru-s6000g.24 osD, [cH$, Ministry of Defence, Nuy Defri.l rDlx*utht Rairway Board, Ml*
^ _ Railways, Nsw Delhi I $ecretary, ES!C, New Delhi
25,$r. Technical Director, t{lc, kioHFw, ttirman *nu*rn, l{ew Delhi with the
- - request to upload on the website of the CGHS.
2S. Office Order folder


